Pupil Remote Learning Questions and Answers
If you need some more help, please contact your class teacher.

Learning from home
Even if you cannot attend school, we want to make sure that you can keep learning, even at
home.
This is the plan for remote learning should Carfield be directed into lockdown or if pupils are
advised to self-isolate.
What is remote learning?
Remote learning occurs when the student and teacher are not physically present in a
traditional classroom. Teaching is relayed through technology.
Why would remote learning take place?
Remote learning will take place if pupils are directed to stay at home and learn. There are
many reasons why this might occur. It might be because of a national or local lockdown or it
might be because pupils are having to self- isolate because someone close to them has
symptoms of COVID 19.
What remote learning will I receive in lockdown?
If pupils have to remain at home then they will receive uploaded task and assignments, a
pre-recorded lesson through MS Teams. Class teachers will meet with class for a live session
once a week.
Will I receive training on how to use Teams?
All pupils will receive training on how to use Teams. Pupils will receive Teams training in
class. Teachers will refer to Teams during lessons.
Will a register be taken in each live lesson?
All pupils are expected to attend live lessons from home. A register will be taken to monitor
pupil engagement. If a pupil does not attend contact will be made with home. We will know
if you are attending or not.
What happens if I have technical problems or am unable to access Teams?
There will inevitably be some technical issues when first accessing lessons via Teams, but
hopefully these issues can be addressed and appropriate support given.
If pupils have any technical issues with Teams then pupils must contact their class teacher
via email and explain that they cannot connect to the lesson or access the work set.
What happens if I am sick and cannot attend the lesson?

If a pupil is sick then school does not expect them to attend a lesson. However, it would be
very useful if pupils could let school know if they are too unwell to attend.
Who do I contact if I need extra help from school?
It is very important that pupils stay in contact with school so that support can be given
where necessary. Some pupils may find it difficult to complete tasks at home or may find it
hard to function without their peers.
If a pupil is struggling at home then it is imperative that they contact their class teacher.
They should be able to offer some guidance.
Website
There is a lot of help and information regarding MS Teams on our website. Please read
through this if you have any problems.
We know that at first this will seem quite complic ated, but as we progress then it should get
easier.

